Wine Privée Ltd – Terms & Conditions
Last updated: 3 September 2026
These Terms & Conditions apply to tickets purchased for Wine Privée events.
1. Booking and payment
Tickets must be purchased in advance through our designated booking or payment platform.
A booking is confirmed once payment has been successfully received.
Tickets are subject to availability and are limited according to the capacity stated for each event.
2. Event details
Event details, including the date, time, location, duration and what is included, will be clearly stated on the relevant event listing.
Wine Privée reserves the right to make reasonable changes to the event where necessary, including changes to wines, food, timings or other elements of the experience.
Any such changes will not materially reduce the overall quality or nature of the event.
3. Age requirement
All Wine Privée wine events are strictly 18+.
Guests may be asked to provide valid photographic identification. Wine Privée reserves the right to refuse alcohol service where appropriate identification cannot be provided.
4. Alcohol consumption
Guests are responsible for consuming alcohol responsibly.
Wine Privée reserves the right to refuse further alcohol to any guest who appears intoxicated or whose behaviour may pose a risk to themselves or others.
Guests must not drive after consuming alcohol.
5. Food allergies and dietary requirements
Cheese and charcuterie may be served at events.
Guests must inform Wine Privée of any allergies, intolerances or dietary requirements in advance of the event.
We will make reasonable efforts to accommodate dietary requirements where possible, but we cannot guarantee that an event will be suitable for every allergy or dietary restriction.
Guests with severe allergies should contact us before booking to discuss whether their requirements can safely be accommodated.
6. Cancellations and refunds
Tickets are fully refundable up to 72 hours before the scheduled event.
Cancellations made less than 72 hours before the event are non-refundable, as wine, food and event arrangements will already have been confirmed.
Where permitted, tickets may be transferred to another person. The new attendee must meet all event requirements, including the minimum age requirement.
7. Event cancellation or significant changes
Wine Privée reserves the right to cancel or significantly change an event due to circumstances beyond our reasonable control, including venue issues, safety concerns, supplier problems or other unforeseen circumstances.
If Wine Privée cancels an event, affected ticket holders will be offered a refund or, where appropriate, the option to transfer their booking to another event.
8. Event behaviour
Guests are expected to behave respectfully towards other attendees, staff, hosts and venue personnel.
Wine Privée reserves the right to refuse entry or remove a guest where their behaviour is disruptive, abusive, threatening or otherwise inappropriate.
No refund will normally be provided where a guest is removed from an event due to unacceptable behaviour.
9. Photography and filming
Photography or filming may take place during Wine Privée events for promotional purposes.
If you do not wish to appear in promotional photographs or videos, please let the event host know.
10. Responsibility and personal belongings
Guests are responsible for their own personal belongings during the event.
Wine Privée is not responsible for loss or damage to personal property except where liability cannot legally be excluded.
11. Privacy
Personal information is handled in accordance with our Privacy Notice, available on our website.
12. Contact
If you have any questions regarding these Terms & Conditions, please contact:
Wine Privée Ltd
Email: info@wineprivee.co.uk
Telephone: 07182580369

