Wine Privée Ltd – Customer Privacy Notice
Last updated: 3 September 2026
Wine Privée Ltd (“Wine Privée”, “we”, “us” or “our”) is the data controller responsible for your personal information.
This privacy notice explains what personal information we collect, how we use it, who we share it with, and your rights under UK data protection law.
Contact details
Wine Privée Ltd
124 City Road 
London EC1V 2NX
Email: info@wineprivee.co.uk
Telephone: 07182580369
If you have any questions about how we use your personal information, please contact us using the details above.
What information we collect and why
Depending on how you interact with us, we may collect:
· Your name and contact details, such as email address and telephone number
· Event booking and ticket information
· Payment and transaction information
· Information you provide when contacting us about an event
· Dietary requirements or food allergy information where you voluntarily provide this to help us plan and provide an event
· Marketing preferences
· Information relating to complaints or queries
· Information about how you use our website, where applicable
We use this information to:
· Process and manage event bookings
· Take and administer payments
· Communicate with you about your booking and events
· Provide the services you have purchased
· Respond to questions, requests or complaints
· Manage dietary requirements where relevant to an event
· Maintain appropriate financial and business records
· Send marketing communications where you have given the required consent or where otherwise permitted by law
· Improve our events, services and website
Our lawful bases for using your information
Under UK data protection law, we need a lawful basis for processing your personal information.
Booking and providing our services
Where you purchase a ticket or otherwise enter into an agreement with us, we may process your personal information because it is necessary to perform our contract with you.
This includes processing information needed to manage your booking, communicate important event information and provide the event you have purchased.
Legal obligations
We may process certain information because we are legally required to do so, including maintaining financial and accounting records.
Legitimate interests
We may use certain personal information where it is necessary for our legitimate interests, provided those interests are not overridden by your rights and interests.
This may include managing our business, responding to enquiries, improving our services and keeping appropriate business records.
Marketing
Where required, we will ask for your consent before sending you marketing communications about future Wine Privée events, offers and related activities.
You can withdraw your marketing consent at any time by using the unsubscribe option in our emails or contacting us.
Dietary and allergy information
If you provide information about food allergies, intolerances or dietary requirements, we will use it only as necessary to assess and accommodate your requirements for the relevant event.
Please provide this information in advance of the event.
We will retain this information only for as long as reasonably necessary for the purpose for which it was collected and will normally delete it shortly after the relevant event.
Where we obtain your information
We may obtain personal information:
· Directly from you when you purchase a ticket, contact us or provide information to us
· Through event booking and ticketing platforms
· Through payment service providers
· When you interact with our website
· When you voluntarily subscribe to our marketing communications
We do not routinely purchase personal information from third-party marketing lists.
How long we keep your information
We keep personal information only for as long as reasonably necessary for the purposes for which it was collected, taking into account our legal, accounting and business requirements.
Our general retention periods are:
Event attendee information: normally up to 6 months after the relevant event, unless we have a legitimate or legal reason to retain it for longer.
Dietary and allergy information: normally deleted within 30 days after the relevant event, unless there is a specific reason to retain it.
Marketing information: retained while you remain subscribed or until you withdraw your consent, subject to our need to maintain a minimal suppression record where necessary to ensure we do not contact you again.
Financial and accounting records: retained for the period required by applicable UK tax and accounting laws.
Where information is no longer required, we will securely delete it or anonymise it.
Who we share your information with
We may use trusted service providers to help us operate our business. These organisations may process personal information on our behalf.
Mailchimp
Used for email marketing and customer communications.
Eventbrite
Used for event registration, ticketing and event administration.
Worldpay
Used to process payments.
Webador
Used to host and operate our website.
These providers may process personal information in accordance with their own privacy policies and contractual obligations with us.
Where appropriate, we take steps to ensure that our service providers provide adequate protection for personal information.
We may also share information where necessary to comply with legal obligations or to protect our legal rights.
Your data protection rights
Under UK data protection law, you may have rights including:
· The right to access your personal information
· The right to have inaccurate information corrected
· The right to request erasure of your personal information
· The right to request restriction of processing
· The right to object to certain processing
· The right to data portability in certain circumstances
· The right to withdraw consent where we rely on consent
Some rights are subject to specific conditions and exemptions under UK data protection law.
If you wish to exercise your rights, please contact us at:
info@wineprivee.co.uk
We will normally respond to a valid request within one month.
Marketing communications
If you have opted in to receive marketing communications from Wine Privée, we may contact you about upcoming wine events, tastings, experiences and relevant offers.
You can unsubscribe at any time by clicking the unsubscribe link in our marketing emails or contacting us directly.
We will not sell your personal information to third parties.
Cookies and website information
Our website may use cookies and similar technologies. The use of cookies depends on the services and features enabled on our website.
Where required by law, we will ask for your consent before using non-essential cookies.
For more information, please see our Cookie Policy.
Your right to complain
If you have concerns about how we use your personal information, please contact us first:
Email: info@wineprivee.co.uk
You also have the right to complain to the UK's data protection regulator:
Information Commissioner's Office (ICO)
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Telephone: 0303 123 1113
Website: https://ico.org.uk/make-a-complaint/
We would appreciate the opportunity to resolve your concerns before you approach the ICO, but you have the right to contact them directly.

