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We understand that plans can change. This policy explains how cancellations and refunds are handled for Wine Privée events.
Cancellations by Customers
Tickets are fully refundable when cancelled at least 72 hours before the scheduled event.
Cancellations made less than 72 hours before the event are non-refundable, as wine, food and other event arrangements will already have been confirmed.
If you are unable to attend, you may contact us to request a ticket transfer to another person. We must be notified in advance, and the replacement guest must meet all event requirements, including the minimum age requirement.
How Refunds Are Processed
Approved refunds will be issued to the original payment method used to purchase the ticket. Wine Privée does not normally provide refunds in cash or to a different payment method.
Once a cancellation has been approved, Wine Privée will process the refund within 5 business days.
After the refund has been processed, the time it takes to appear in your account will depend on your bank, card issuer or payment provider and may take several additional business days.
You will be notified once your refund has been processed.
Any applicable booking or payment fees charged by third-party platforms may be non-refundable where permitted by their terms.
Cancellation by Wine Privée
If Wine Privée needs to cancel an event, affected guests will be offered a full refund or, where appropriate, the option to transfer their booking to another Wine Privée event.
Contact Us
To request a cancellation, refund or ticket transfer, please contact:
Wine Privée Ltd
Email: info@wineprivee.co.uk
Telephone: 07182580369
This policy is subject to any rights you may have under applicable UK consumer protection law.

